
x

DAFTAR ISI

HALAMAN JUDUL ......................................................................................................... ii

HALAMAN PENGESAHAN........................................................................................... iii

PERNYATAAN KEASLIAN KARYA TULIS .............................................................. iv

ABSTRAK ......................................................................................................................... v

HALAMAN PERSEMBAHAN ....................................................................................... vi

MOTTO ............................................................................................................................. vii

KATA PENGANTAR....................................................................................................... viii

DAFTAR ISI...................................................................................................................... x

DAFTAR GAMBAR......................................................................................................... xii

DAFTAR TABEL ............................................................................................................. xiii

DAFTAR LAMPIRAN ..................................................................................................... xiv

BAB I PENDAHULUAN

A. Latar Belakang Masalah ..................................................................................... 1
B. Rumusan Masalah .............................................................................................. 6
C. Tujuan Penelitian................................................................................................ 6
D. Manfaat Penelitian.............................................................................................. 7

BAB II TINJAUAN PUSTAKA

A. Landasan Teori ................................................................................................... 8
B. Hubungan Antar Variabel................................................................................... 19
C. Penelitian Terdahulu........................................................................................... 21
D. Kerangka Konseptual ......................................................................................... 23
E. Hipotesis ............................................................................................................. 24

BAB III METODE PENELITIAN

A. Rancangan Penelitian ......................................................................................... 25
B. Objek dan Waktu Penelitian ............................................................................... 26
C. Populasi .............................................................................................................. 26
D. Sampel dan Teknik Sampling............................................................................. 27
E. Jenis Data............................................................................................................ 29
F. Prosedur Pengambilan Data ............................................................................... 30
G. Klasifikasi Variabel Penelitian ........................................................................... 31



xi

H. Definisi Operasional ........................................................................................... 32
I. Pengukuran Variabel .......................................................................................... 35
J. Uji Instrumen...................................................................................................... 36
K. Teknik Analisis Data .......................................................................................... 40

BAB IV ANALISIS DATA DAN PEMBAHASAN

A. Karakteristik Responden Karyawan ................................................................... 47
B. Analisis Deskripsi Penilaian Responden Terhadap Variabel Penelitian ............ 49
C. Analisis Kuantitatif............................................................................................. 52
D. Pembahasan dan Implikasi ................................................................................. 63

BAB V KESIMPULAN DAN SARAN

A. Kesimpulan......................................................................................................... 68
B. Saran ................................................................................................................... 69

DAFTAR PUSTAKA ........................................................................................................ 70



xii

DAFTAR GAMBAR

Gambar 2.1 Kerangka Konseptual ...................................................................................... 23

Gambar 4.1 Diagram SEM.................................................................................................. 54



xiii

DAFTAR TABEL

Tabel 2.1 Penelitian Terdahulu ........................................................................................... 21

Tabel 3.1 Waktu Penelitian ................................................................................................. 26

Tabel 3.2 Jumlah Karyawan................................................................................................ 27

Tabel 3.3 Sampel Penelitian................................................................................................ 29

Tabel 3.4 Skor Kuesioner.................................................................................................... 36

Tabel 3.5 Tabel Uji Validitas .............................................................................................. 37

Tabel 4.1 Karakteristik Karyawan ...................................................................................... 47

Tabel 4.2 Variabel Tacit Knowledge................................................................................... 50

Tabel 4.3 Variabel Explicit Knowledge .............................................................................. 51

Tabel 4.4 Variabel Kinerja Karyawan ................................................................................ 52

Tabel 4.5 Parameter Summary ........................................................................................... 56

Tabel 4.6 Uji Normalitas..................................................................................................... 57

Tabel 4.7 Uji Outlier ........................................................................................................... 58

Tabel 4.8 Goodness of Fit Index ......................................................................................... 59

Tabel 4.9 Hasil Estimasi Dengan Model AMOS................................................................ 61



xiv

DAFTAR LAMPIRAN

LAMPIRAN 1 KUESIONER PENELITIAN................................................................. 72

LAMPIRAN 2 KARAKTERISTIK RESPONDEN....................................................... 77

LAMPIRAN 3 REKAPITULASI DATA........................................................................ 81

LAMPIRAN 4 UJI VALIDITAS DAN UJI RELIABILITAS...................................... 91

LAMPIRAN 5 FREKUENSI RESPONDEN.................................................................. 93

LAMPIRAN 6 HASIL OLAH DATA ............................................................................. 96

LAMPIRAN 7 TABEL ISAAC DAN MICHEAL ......................................................... 114

LAMPIRAN 8 SURAT BALASAN PERUSAHAAN .................................................... 116


