
xi 
 

DAFTAR ISI 

 

HALAMAN JUDUL ........................................................................................... i 

LEMBAR PENGESAHAN ................................................................................ ii 

BERITA ACARA UJIAN SKRIPSI ................................................................... iii 

SURAT PERNYATAAN KEASLIAN SKRIPSI ............................................... iv 

HALAMAN PERSEMBAHAN ......................................................................... v 

KATA PENGANTAR ........................................................................................ vi 

MOTTO .............................................................................................................. viii 

ABSTRAK...........................................................................................................ix 

ABSTRACT........................................................................................................ x 

DAFTAR ISI ....................................................................................................... xi 

BAB I 

PENDAHULUAN 

1.1 Latar Belakang Masalah ................................................................................ 1 

1.2 Rumusan Masalah ......................................................................................... 5 

1.3 Tujuan Penelitian .......................................................................................... 5 

1.4 Manfaat Penelitian ........................................................................................ 6 

1.5 Batasan masalah ............................................................................................ 7 

1.6 Sistematika Penulisan ................................................................................... 7 

BAB II 

TINJAUAN PUSTAKA 

2.1 Landasan Teori .............................................................................................. 9 

2.1.1 Pengertian Peranan .................................................................................. 9 

2.1.2 Pengertian Pengendalian Internal ............................................................ 11 

2.1.3 Prinsip Dasar Pengendalian Internal ....................................................... 13 

2.1.4 Tujuan Pengendalian Internal ................................................................. 16 

2.1.5Unsur-unsur Pengendalian Internal .......................................................... 18 



xii 
 

2.1.6 Pengertian Koperasi Simpan Pinjam ....................................................... 28 

2.1.6.1 Jenis-jenis Koperasi Simpan Pinjam .......................................... 29 

2.1.7 Pengertian Efektivitas  ............................................................................ 30 

2.1.8 Pengertian Kredit  ................................................................................... 30 

2.1.9 Unsur-unsur Kredit.................................................................................. 31 

2.1.10 Syarat Pemberian Kredit ....................................................................... 34 

2.1.11 Kualitas Kredit ...................................................................................... 36 

2.1.12 Efektivitas Pemberian Kredit  ............................................................... 39 

2.1.13 Usaha Kecil dan Menengah .................................................................. 40 

BAB III 

METODE PENELITIAN 

3.1 Objek Penelitian ............................................................................................ 43 

3.2 Metode Penelitian.......................................................................................... 43 

3.2.1 Populasi dan Sampel ............................................................................... 43 

3.2.2 Teknik Pengumpulan Data ......................................................................44 

3.2.3 Teknik Pengembangan Instrumen ..........................................................44 

3.2.4 Operasional Variabel ..............................................................................45 

3.2.5 Variabel dan Skala Pengukuran .............................................................48 

3.2.6 Analisis Data ..........................................................................................53 

BAB IV 

ANALISIS DATA DAN PEMBAHASAN 

4.1 Pelaksanaan Penelitian .................................................................................. 58 

4.2 Analisis Statistik Deskriptif .......................................................................... 59 

4.2.1 Karakteristik Responden ......................................................................... 59 

4.2.2 Analisis Jawaban Responden .................................................................. 52 

4.3 Analisis Jawaban Responden ........................................................................ 62 

4.3.1 Hasil Pengelompokan Data ..................................................................... 64 

 



xiii 
 

BAB V 

PENUTUP 

5.1 Kesimpulan ................................................................................................... 67 

5.2 Keterbatasan .................................................................................................. 68 

5.3 Saran .............................................................................................................. 68 

Daftar Pustaka ..................................................................................................... 70 

LAMPIRAN-LAMPIRAN .................................................................................. 72 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

DAFTAR TABEL 

 

Tabel Karakteristik Usaha menurut Badan Pusat Statistik ................................. 49 

Tabel Indikator Variabel dan Skala Pengkuran .................................................. 48 

Tabel 4.1 Distribusi Kuesioner ........................................................................... 58 

Tabel 4.2 Keterangan Butir Kuesioner................................................................ 59 

Tabel 4.3 Karakteristik Responden Berdasarkan Jenis Kelamin ........................ 52 

Tabel 4.4 Karakteristik Responden Berdasarkan Pendidikan ............................. 60 

Tabel 4.5 Karakteristik Responden Berdasarkan Masa Kerja ............................ 61 

Tabel 4.6 Rangkuman Statistik Deskriptif .......................................................... 62 

Tabel Uji Deskriptif  ........................................................................................... 63 

  



xv 
 

DAFTAR GAMBAR 

 

Gambar 1 Indikator-indikator Pengendalian Internal ......................................... 46 

Gambar 2 Indikator-indikator Efektivitas Sistem Pemberian Kredit ..................47 

Gambar 3 Karakteristik Jenis Kelamin Responden .............................................60 

Gambar 4 Karakteristik Berdasarkan Pendidikan Terakhir..................................61 

 

  



xvi 
 

DAFTAR LAMPIRAN 

 

1. Kuesioner Penelitian ..........................................................................73 

2. Data Penelitian....................................................................................78 

 

 

 

 




