
ix 
 

DAFTAR ISI 

 

HALAMAN JUDUL ...........................................................................................i  

HALAMAN PERSETUJUAN ............................................................................ii 

HALAMAN PENGESAHAN .............................................................................iii 

HALAMAN PERNYATAAN ............................................................................iv 

HALAMAN MOTTO .........................................................................................v 

HALAMAN PERSEMBAHAN .........................................................................vi 

KATA PENGANTAR ........................................................................................vii 

DAFTAR ISI .......................................................................................................ix 

DAFTAR TABEL ...............................................................................................xii 

DAFTAR GAMBAR ..........................................................................................xiii 

ABSTRAK ..........................................................................................................xiv 

ABSTRACT ........................................................................................................xv 

BAB I. PENDAHULUAN 

1.1 Latar Belakang ..................................................................................1 

1.2 Rumusan Masalah .............................................................................11 

1.3 Tujuan Dan Manfaat Penelitian .........................................................11 

1.4 Kerangka Teori ..................................................................................12 

1.4.1 Kohesivitas Kelompok ..............................................................12 

1.4.2 Komunikasi Organisasi .............................................................16 

BAB II. TINJAUAN PUSTAKA 

2.1 Tinjauan Tentang Komunikasi ..........................................................18 

2.1.1 Pengertian Komunikasi..............................................................18 



x 
 

2.1.2 Unsur Komunikasi .....................................................................20 

2.1.3 Fungsi Komunikasi ....................................................................22 

2.1.4 Konteks - konteks Komunikasi .................................................25 

2.2 Tinjauan Tentang Komunikasi Organisasi ........................................28 

2.2.1 Definisi Komunikasi Organisasi ................................................28 

2.3 Tinjauan Tentang Sifat Aliran Informasi dalam Organisasi .............28 

2.4 Tinjauan Tentang Pola Aliran Informasi ...........................................30 

2.5 Peranan Peranan Jaringan Kerja Komunikasi ...................................33 

2.6 Tinjauan Tentang Arah Aliran Informasi ..........................................33 

2.7 Tinjauan Tentang Solidaritas ............................................................36 

2.8 Tinjauan Tentang Loyalitas ...............................................................37 

2.9 Tinjauan Tentang Komunitas ............................................................38 

2.10 Penelitian Terdahulu .......................................................................39 

BAB III. METODE PENELITIAN 

3.1 Jenis Penelitian ..................................................................................45 

3.2 Lokasi Penelitian  ..............................................................................46 

3.3 Objek Penelitian ................................................................................46 

3.4 Subjek Penelitian ...............................................................................47 

3.5 Jenis Data ..........................................................................................47 

3.5.1 Data Primer ................................................................................47 

3.5.1 Data Sekunder ...........................................................................47 

3.6 Teknik Pengumpulan Data ................................................................48 

3.6.1 Wawancara ................................................................................48 

3.6.2 Observasi ...................................................................................50 

3.6.3 Studi Dokumentasi ....................................................................50 



xi 
 

3.7 Teknik Analisis Data .........................................................................51 

3.8 Validitas Data ....................................................................................52 

BAB IV. HASIL PENELITIAN DAN PEMBAHASAN 

4.1 Deskripsi Objek Penelitian ................................................................54 

4.1.1 Logo dan Moto ..........................................................................54 

4.1.2 Struktur Kepengurusan ..............................................................55 

4.1.3 Keanggotaan Komunitas JFC ....................................................56 

4.1.4 Prosedur Pesawat .......................................................................58 

4.1.5 Prosedur Penerbangan ...............................................................59 

4.2 Analisis Hasil Penelitian  ..................................................................61 

4.2.1 Arah Aliran Informasi Komunikasi Organisasi Komunitas 

JFC ............................................................................................61 

4.2.2 Peran Jaringan Kerja Komunikasi Pada Komunitas JFC  .........69 

4.2.3 Pola Aliran Informasi Komunikasi Organisasi Komunitas 

JFC ............................................................................................72 

4.2.4 Hambatan Komunikasi Pada Komunitas JFC ...........................74 

4.2.4 Solidaritas Antar Anggota Komunitas JFC ...............................76 

4.2.5 Loyalitas Antar Anggota Komunitas JFC .................................79 

4.2.6 Kohesivitas Kelompok ..............................................................80 

4.3 Pembahasan .......................................................................................82 

BAB V. PENUTUP 

5.1 Kesimpulan ........................................................................................88 

5.2 Saran ..................................................................................................90 

DAFTAR PUSTAKA 

LAMPIRAN 



xii 
 

 

DAFTAR TABEL 

 

Tabel 2.1 PERBANDINGAN PENELITIAN TERDAHULU ...........................40 

Tabel 4.1 ARUS PESAN KOMUNIKASI PADA KOMUNITAS JFC .............61 



xiii 
 

DAFTAR GAMBAR 

 

Gambar 2.1 POLA DASAR KOMUNIKASI .....................................................31 

Gambar 2.2 TRIANGULASI SUMBER.............................................................53 

Gambar 4.1 LOGO JFC ......................................................................................54 

Gambar 4.2 STRUKTUR ORGANISASI JOGJA FLYING CLUB… ...............55 

Gambar 4.3 FLIGHT PLAN ...............................................................................60 

Gambar 4.4 KOMUNIKASI KE ATAS JFC ......................................................64 

Gambar 4.5 BRIEFING SEBELUM PENERBANGAN DIMULAI ..................67 

Gambar 4.6 KOMUNIKASI KE BAWAH JFC .................................................67 

Gambar 4.7 PERAN JARINGAN KOMUNIKASI ORGANISASI ...................69 

Gambar 4.8 POLA SEMUA SALURAN ...........................................................73 

Gambar 4.9 ANGGOTA JFC MENGGUNAKAN SERAGAM ........................78 

Gambar 4.10 POLA KOMUNIKASI ORGANISASI KOMUNITAS JFC ........87 

 

  

 


