
 

ix 
 

DAFTAR ISI 

 

Halaman Judul .................................................................................................... i 

Halaman Pengesahan .......................................................................................... ii 

Halaman Pernyataan Keaslian .......................................................................... iii 

Abstraksi .............................................................................................................. iv 

Motto .................................................................................................................... v 

Halaman Persembahan ....................................................................................... vi 

Kata Pengantar  .................................................................................................. viii 

Daftar Isi  ............................................................................................................. ix 

Daftar Gambar  ................................................................................................... xi 

Daftar Tabel  ........................................................................................................ xii 

Daftar Lampiran  ................................................................................................ xiii 

BAB I 

A. Latar Belakang Masalah  ........................................................................... 1 

B. Rumusan Masalah  .................................................................................... 9 

C. Tujuan Penelitian  ..................................................................................... 10 

D. Manfaat Penelitian  ................................................................................... 12 

BAB II 

A. Landasan Teori  ......................................................................................... 13 

B. Penelitian Terdahulu  ................................................................................ 27 

C. Kerangka Pemikiran  ................................................................................. 29 

D. Hipotesis  ................................................................................................... 29 

BAB III 

A. Jenis Penelitian  ......................................................................................... 31 

B. Lokasi Penelitian  ...................................................................................... 32 

C. Populasi, Sampel dan Teknik Pengambilan Sampel  ................................ 32 

D. Teknik Pengambilan Data  ........................................................................ 32 

E. Variabel-variabel Penelitian  ..................................................................... 33 

F. Defini Operasional  ................................................................................... 34 



 

x 
 

G. Skala Pengukuran Variabel  ...................................................................... 38 

H. Uji Validitas dan Reliabilitas  ................................................................... 39 

I. Teknik Analisis Data dan Uji Hipotesis  ................................................... 42 

BAB IV  

A. Tingkat Pengembalian Kuesioner  ............................................................ 46 

B. Analisis Deskriptif  ................................................................................... 46 

C. Analisis Kuantitatif dengan Regresi Linier Berganda  ............................. 48 

D. Uji Hipotesis  ............................................................................................ 52 

E. Pembahasan  .............................................................................................. 53 

BAB V 

A. Kesimpulan  .............................................................................................. 58 

B. Saran  ......................................................................................................... 59 

Daftar Pustaka  ...................................................................................................... 60 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xi 
 

DAFTAR GAMBAR 

Gambar 2.1 Kerangka Pemikiran  .....................................................................  29 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 
 

DAFTAR TABEL 

Tabel 2.1 Penelitian Terdahulu ....................................................................... 26 

Tabel 2.2 Hasil Uji Validitas  .......................................................................... 40 

Tabel 2.3 Hasil Uji Reliabilitas  ...................................................................... 41 

Tabel 4.1 Deskripsi Responden Berdasarkan Usia UKM  ........................... 46 

Tabel 4.2 Deskripsi Tingkat Pendidikan Responden  ................................... 47 

Tabel 4.3 Hasil Uji Regresi Linier Berganda Model 1  ................................. 48 

Tabel 4.4 Hasil Uji Reggresi Linier Berganda Model 2  ............................... 50 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiii 
 

DAFTAR LAMPIRAN 

LAMPIRAN I KUESIONER  ........................................................................ 64 

LAMPIRAN II DAFTAR NAMA UKM  ...................................................... 69 

LAMPIRAN III UJI VALIDITAS  ............................................................... 70 

LAMPIRAN IV UJI RELIABILITAS  ......................................................... 75 

LAMPIRAN V HASIL UJI KARAKTERISTIK RESPONDEN  .............. 84 

LAMPIRAN VI HASIL UJI REGRESI LINIER BERGANDA  ............... 86 

LAMPIRAN VII  REKAPITULASI DATA  ................................................ 88 

LAMPIRAN VIII SURAT IJIN PENELITIAN  .......................................... 90 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiv 
 

 

 


