
x 
 

DAFTAR ISI 

 

HALAMAN JUDUL  .....................................................................................  i 

HALAMAN PERSETUJUAN  .....................................................................  ii 

HALAMAN PENGESAHAN  .......................................................................  iii 

HALAMAN PERNYATAAN  .......................................................................  iv 

HALAMAN MOTTO  ...................................................................................  v 

HALAMAN PERSEMBAHAN  ...................................................................  vi 

KATA PENGANTAR  ...................................................................................  vii 

DAFTAR ISI  ..................................................................................................  x 

DAFTAR GAMBAR  .....................................................................................  xii 

DAFTAR TABEL  .........................................................................................  xiii 

ABSTRAK  .......................................................................................................  xiv 

ABSTRACT  .................................................................................................... xv 

BAB I PENDAHULUAN  ..............................................................................  1 

1.1 Latar Belakang  ....................................................................................  1 

1.2 Rumusan Masalah  ...............................................................................  6 

1.3 Tujuan Penelitian  ................................................................................  7 

1.4 Manfaat Penelitian ...............................................................................  7 

1.5 Kerangka Teori dan Konsep ................................................................  8 

BAB II TINJAUAN PUSTAKA  ...................................................................  20 

2.1 Komunikasi Pemasaran  .......................................................................  20 

2.1.1 Komunikasi............................................................................... 20 



xi 
 

2.1.2 Pemasaran………...................................................................... 24 

2.1.3 Komunikasi Pemasaran…………………................................. 24 

2.2 Pengertian Pariwisata ...........................................................................  26 

2.3 Pemasaran Pariwisata  ..........................................................................  30 

2.4 Komunikasi Pemasaran untuk Pariwisata ............................................  32 

2.4.1 Promosi Pariwisata ……….......................................................... 34 

2.5 Penelitian Terdahulu  ...........................................................................  36 

BAB III METODE PENELITIAN  ..............................................................  37 

3.1 Jenis Penelitian  ....................................................................................  37 

3.2 Lokasi Penelitian  .................................................................................  39 

3.3 Subjek Penelitian  .................................................................................  39 

3.4 Objek Penelitian ................................................................................... 39 

3.5 Sumber Data  ........................................................................................  39 

3.6 Teknik Pengumpulan Data  ..................................................................  40 

3.7 Teknik Analisis Data  ...........................................................................  42 

3.8 Keabsahan Data  ...................................................................................  43 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN  .............................  45 

4.1 Deskripsi Kabupaten Wonosobo  .........................................................  45 

4.1.1 Sejarah Berdirinya Dinas Pariwisata dan Kebudayaan Kabupaten 

Wonosobo  ...............................................................................  46 

4.1.2 Visi dan Misi Dinas Pariwisata dan Kebudayaan Kabupaten 

Wonosobo  ...............................................................................  49 

4.2 Logo Dinas Pariwisata dan Kebudayaan Kabupaten Wonosobo  ........  53 

4.3 Komunikasi Pemasaran Dinas Pariwisata dan Kebudayaan Kabupaten 

Wonosobo  ........................................................................................... . 53 

4.4 Objek Wisata yang terdapat di Kabupaten Wonosobo …....…………. 58 

4.5 Hasil Penelitian .................................................................................... 70 

 



xii 
 

4.5.1 Strategi Pemasaran Dinas Pariwisata dan Kebudayaan  

Kabupaten Wonosobo ..............................................................  70 

 4.5.2   Faktor pendukung dan penghambat kegiatan komunikasi   

pemasaran……................................................................................... 94 

4.6 Pembahasan. ………............................................................................ 96 

BAB V PENUTUP  ......................................................................................... .103 

5.1 Kesimpulan  .........................................................................................  103 

5.2 Saran  ....................................................................................................  107 

 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

DAFTAR GAMBAR 

Gambar Bagan 4.1Struktur Organisasi Dinas Pariwisata dan Kebudayaan 

Kabupaten Wonosobo ……………………………........................................... 49 

Gambar 4.1 Logo Dinas Pariwisata dan Kebudayaan Kabupaten 

Wonosobo……………………………………………………………….……  53 

Gambar 4.2 Dataran Tinggi Dieng …………………………………………..  60 

Gambar 4.3 Dieng Plateau Theater.…………………………………….……  58 

Gambar 4.4 Kawasan Candi Dieng………………………………………....... 59 

Gambar 4.5 Kawah Sikidang………………………………………………… 60 

Gambar 4.6 Telaga Warna………………………………………………........ 61 

Gambar 4.7 Telaga Menjer……………………………………………….….. 63 

Gambar 4.8 Pemandian Kalianget dan Gelanggang Renang Mangli………... 63 

Gambar 4.9 Waduk Wadaslintang………………………………………........ 64 

Gambar 4.10 Kesenian Tari Lengger……………………………….……….  65 

Gambar 4.11 Ngruwat Rambut Gembel…………………………………….  66 

Gambar 4.12 Makanan Khas Wonosobo “Mie Ongklok”………………. …  67 

Gambar 4.13 Makanan Khas Wonosobo “Tempe Kemul”………….………. 67 

Gambar 4.14 Oleh-oleh Khas Wonosobo “Purwaceng”………….…………  68 

Gambar 4.15 Oleh-oleh Khas Wonosobo “Buah Carica…………... .……....  69 

Gambar 4.16 Billboard promosi argowisata buah Kecamatan Leksono  

oleh Dinas Pariwisata dan Kebudayaan Kabupaten Wonosobo..……........… 73 



xiv 
 

Gambar 4.17 Baliho Welcome to Wonosobo Duta Wisata Wonosobo  

oleh Dinas Pariwisata dan kebudayaan Kabupaten Wonosobo…………... 74 

Gambar 4.18 Spanduk Festival Bukit Sembrani oleh Dinas Pariwisata 

 dan Kebudayaan Kabupaten Wonosobo……………………….……..….. 75 

Gambar 4.19 Instagram Wonosobozone……………………….................  79 

Gambar 4.20 Facebook Wonosobozone…………………………….…....  80 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

DAFTAR TABEL 

 

Tabel 1.1 Kunjungan Wisatawan Kabupaten Wonosobo 2011-2015 .............. . 1 

Tabel 4.2 Objek Wisata “Poros” Kawasan Dieng ............................................ 84 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


