
xii 
 

DAFTAR ISI 

 
HALAMAN JUDUL ............................................................................................. ii 

LEMBAR PENGESAHAN ................................................................................. iii 

BERITA ACARA UJIAN SKRIPSI ................................................................... iv 

SURAT PERNYATAAN KEASLIAN SKRIPSI ............................................... v 

HALAMAN PERSEMBAHAN .......................................................................... vi 

KATA PENGANTAR ......................................................................................... vii 

ABSTRAK ............................................................................................................. x 

ABSTRACT ........................................................................................................... xi 

DAFTAR ISI ........................................................................................................ xii 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang ......................................................................................... 1 

1.2 Rumusan Masalah .................................................................................... 4 

1.3 Tujuan Penelitian ...................................................................................... 5 

1.4 Batasan Penelitian .................................................................................... 5 

1.5 Manfaat Penelitian .................................................................................... 5 

1.6 Sistematika Pembahasan .......................................................................... 6 

BAB II .................................................................................................................... 8 

TINJAUAN PUSTAKA ........................................................................................ 8 

2.1 Tinjauan Teori .......................................................................................... 8 

2.2 Tinjauan Penelitian Terdahulu ............................................................... 27 

2.3 Kerangka Konseptual ............................................................................. 29 

BAB III ................................................................................................................. 32 

METODE PENELITIAN ................................................................................... 32 

3.1 Rancangan Penelitian ............................................................................. 31 

3.2 Subjek dan Objek ................................................................................... 31 

3.3 Variabel Penelitian dan Definisi Operasional ........................................ 32 

3.4 Prosedur Pengambilan Data ................................................................... 37 

3.5 Model dan Teknik Analisis Data ............................................................ 37 



xiii 
 

BAB IV ................................................................................................................. 39 

ANALISIS HASIL PENELITIAN DAN PEMBAHASAN ............................. 39 

4.1 Analisis dan Hasil Penelitian .................................................................. 39 

BAB V ................................................................................................................... 66 

KESIMPULAN DAN SARAN ........................................................................... 66 

5.1 Kesimpulan ............................................................................................. 66 

5.2 Keterbatasan ........................................................................................... 67 

5.3 Saran ....................................................................................................... 68 

DAFTAR PUSTAKA .......................................................................................... 70 

LAMPIRAN 

Lampiran 1. Laporan Posisi Keuangan Bank BRI 2012-2015 

Lampiran 2. Laporan Laba Rugi Komprehensif Bank BRI 2012-2015 

Lampiran 3. Laporan Arus Kas Bank BRI 2012-2015 

Lampiran 4. Laporan Perubahan Ekuitas Bank BRI 2012-2015 

Lampiran 5. Hasil Perhitungan Dan Penilaian 

 


