DAFTAR ISl

HALAMAN JUDUL ..ottt st st sttt sbe e s s e nne e i
LEMBAR PENGESAHAN ...ttt st st s iii
BERITA ACARA UJIAN SKRIPSH ..ottt iv
SURAT PERNYATAAN KEASLIAN SKRIPSI ...cooiieeeee e v
KATA PENGANTAR . ..ottt ettt st st sttt sbe e st st s eeenbe e vi
ABSTRAK L.ttt st sttt et e b e e s a e s abe et e be e bt e s aeesaeeste e reenteens ix
ABSTRACT ettt ettt b e s h e st e bt e b e bt e s bt e sbe e et e e nteenbeesaeesane e X
DAFTAR TSIttt sttt ettt sbe e sae e st e b e beesbeesnees Xi
DAFTAR TABEL ...ttt sttt s e xiv
DAFTAR GAMBAR. ... .ottt st sttt ettt et st s be e beenas XV
BAB L.t sttt sttt b e b e e st e s atesabe e be e beenreas 1
PENDAHULUAN ..ottt sttt sttt ettt st s te et e sbeesaaesatesabeebeenseenanas 1
1.1 Latar Belakang Masalah ............ccooviieviiiiicececceeeeeeere e 1
1.2 RUMUSAN MASAIAN ...c..cuiiiiiiiiciicie e 5
1.3 TUJUAN PeNlitian......cccoiiiieieiceeeseeee et 6
1.4 Batasan Penelitian.........c.ccoiviiiniiiniiniiiiccceee e 6
1.5  Manfaat Penelitian...........ccoocviieiniiiniiiciccee e 7
1.6 Sistematika Pembahasan.............ccoviiniiiiniiccce e 7
BAB ..ttt sttt e b e e h e st sttt et e beenneas 9
TINJAUAN TEORI ...ttt sttt e 9
2.1  Technology Acceptance Model (TAM).....cccvviecerieeieeneeeeeese e 9
2.1.2 Social Cognitive TheorY (SCT) ...ccveeerieeeere ettt 10
2013 EmFING oo r e 11
2.1.3.1 Tata Cara Penyampaian SPT Tahunan Secara e-Filing.........ccccccc...... 11
2.14 Pengertian Wajib Pajak .........ccoooooieeniieeeeee e 13
2.15 Variabel INdependen............ooeoiiieere e 14
2.1.5.1 Persepsi Kebermanfaatan (Perceived Usefulness)........cccceevvveevevienevennene. 14
2.1.5.2  Persepsi Kemudahan Penggunaan ...........cccceeeevvevieecienieneeceseseeie e 15
2.1.5.3 Kecemasaan Komputer (Computer ANXIetY).....cccceeverervevierenreenreseennenns 15

Xi



2.1.5.4 Kesiapan Teknologi INformasi........ccccevevevieieviiniceseceeeseeeee e 16

2.155 Kepercayaan Pada Pemerintah (Trust Of The Government)................... 17
2.16 Variabel DEPENUEN........coueiiireeeeeeteerte et 17
2.1.6.1  Minat Menggunakan E-Filing ..........ccccovevininniiineneeeceeee 17
2.2 Tinjauan Penelitian TerdahulU...........ccccocoverineiiiiineeeceeeee 18
2.3 Kerangka KONnSeptUAl ..........cccocieieiiiiiecieseeieiesectete ettt 21
2.4 Pengembangan HipOtESiS........ccoieieiiiiieiericeericeeteste ettt 22
BAB Tttt st st st she e s s 30
METODE PENELITIAN ...ttt ettt st st s 30
3.1 Rancangan Penelitian ..o 30
3.2 Populasi dan SAmMPel.........coceiiiiinie e 30
3.3 Kilasifikasi Variabel ... 31
3.4  Definisi Operasional dan Pengukuran Variabel Penelitian ........................ 32
34.1 Variabel DePenden (Y) ..ottt 32
3.4.2 Variabel INdependen (X) .......ooeererereneneieieeeeeeese e 33
3.5 Lokasi dan Waktu Penelitian...........c.cocevevivenenienieieineneeeseseeeeeeeee 37
3.6 Prosedur Pengambilan Data ..........cccoveeveeiiiiieieiieeeceeeece ettt 37
3.7 Model dan Teknik Analisis DAta .........cccccevueerieirieinieinierereeeeeieeeeee 38
3.7.1 ANAlisis DESKIIPLIT......ccieeiieeeeeeeee et e 38
3.7.2 Uji KUAHITAS DAtA........c.cceeeeriereeeiereeierie et seas 38
3721 Uji RelI@DIIITaS ....c.cueviuiiiiiiriisssseeee et 38
3.7.3 UjJi HIPOTESIS ..ottt ettt e sne e es 40
3.7.3.1  Analisis Regresi Berganda...........ccccceevveeiieieiesiieieceeeece ettt 40
3.7.3.2  Uji Koefisien DEtermMiNaSi ........cceeeieeveeirieieiiesieeciesieeeese e esee e caesreesnene s 41
3.7.3.3  Uji F (G00ANESS OF Fit) ..ccuieeieiiiciieiicieciecteceee sttt ettt 41
3734 Uji SEALISEIK ..o es e 42
BAB TV e e et 43
DATA DAN PEMBAHASAN ...ttt ettt see st sseesteesaeesaessanesssesnns 43
41  Gambaran Umum Penelitian ..........ccooviirinincnceeeneseereeeeeeeene 43
4.2 Karakteristik RESPONEN ......c.oociiiiiiiee e 43
421 Jenis KEIAMIN ..o 43

Xii



422 USIa RESPONTEN ...ttt sttt 44

4.2.3 Tingkat Pendidikan ReSpoNden............cccccevueeieveieeceeseceeece e 45
424 Penghasilan Per-bulan ReSpoNden...........coceoeverieiieinineneneneeeeeeeiens 45
425 Lama Penggunaan E-filing.........ccccoevirinineneeineeeceeeeeeeene 46
4.3  Statistik DesKIIPLiT ..o 47
4.4 Penilaian Terhadap Variabel Penilaian...........cccccoevveveeveiieeneciece e, 50
45 Uji KUAKTAS DAta........cccveiieieiicieie sttt sve e s teeraenne s 54
45.1 0TI 2= T [ = TR 55
45.2 UJi RelI@DIITaAS ... 56
4.6 UJEHIPOTESIS ..ottt sttt ettt st 57
46.1 Analisis Regresi Linear Berganda...........ccoccceveeirenenenienenienieeeeeeneens 57
4.6.2 Uji Koefisien Determinasi ........cccoevveeeiiiieieiececeeeees e 60
4.6.3 Pengujian F (Goodness Of Fit) ......ccceviiieiiieeececeeese e 60
4.6.4 Uji Signifikansi Parameter Individual (Uji Statistik t).........cccccceveeennene 61
47 PemMBDANASAN......ceiiiieiieieeereeee e et 63
4.7.1 Hasil Pengujian Hipotesis Pertama..........cccooevveereninenenenenieeeeeeeennens 63
4.7.2 Hasil Pengujian Hipotesis KedUa .........ccccceeeeeeiiieieieceeiece e 65
4.7.3 Hasil Pengujian Hipotesis Ketiga .......ocooveviveeieiiciccieceeese e 67
4.7.4 Hasil Pengujian Hipotesis Keempat ...........ccceecveiiiievieiiecese e 69
475 Hasil Pengujian Hipotesis Kelima .........ccccovveecienineenereeese e 71
BAB V e et 73
KESIMPULAN DAN SARAN ..ottt sttt et see s sressaeessaesaeesnnes 73
5.1 KESIMPUIAN ...ttt sttt be e sbeera et 73
5.2  Keterbatasan Penelitian ..........cocoviriiniiniiineneeseeseee e 74
5.3 SAEAN e e e e 74

xiii



DAFTAR TABEL

Tabel 2.1 Ringkasan Penelitian Terdahulu ... 21
Tabel 4.1 DistribuSt KUISTONET ........ccuiiiiiiiiieieee s 43
Tabel 4.2 Tabel Jenis Kelamin ReSpoNden ...........ccccoovvvevveiesiiese e 44
Tabel 4.3 Tabel Usia RESPONTEN ........cccoveiieieiieie e 44
Tabel 4.4 Tabel Tingkat Pendidikan ReSPONdeN ..........cccccveveiieieeie s, 45
Tabel 4.5 Tabel Penghasilan ReSPONCEN .........cccceiiiiiiiiiiiieeee e 46
Tabel 4.6 Tabel Lama Penggunaan e-filing ..........cccocoviiiniiiniiii e 46
Tabel 4.7 Hasil Statistik DeSKIiptif..........cccooveviiiiiiiiee e 47
Tabel 4.8 Tabel Penilaian Responden Persepsi Kebermanfaatan ........................ 51
Tabel 4.9 Tabel Penilaian Responden Persepsi Kemudahan Penggunaan............ 51
Tabel 4.10 Tabel Penilaian Responden Kecemasan Komputer .............cc.ccocvvuenee. 52
Tabel 4.11 Tabel Penilaian Responden Kesiapan Teknologi Informasi............... 53
Tabel 4.12 Tabel Penilaian Responden Kepercayaan Pada Pemerintah............... 53
Tabel 4.13 Tabel Penilaian Responden Minat Menggunakan e-filing.................. 54
Tabel 4.14 Hasil Uji Validitas. ..o 55
Tabel 4.15 Hasil Uji Reabilitas..........cccooiiiiiiiiiieeeeee e 57
Tabel 4.16 Hasil Analisis Regresi Berganda ............ccccooevveveiicieece e, 58
Tabel 4.17 Hasil Koefisien DetermMinasi ..........coceoveerereineneisineseeese s 60
Tabel 4.18 Hasil ANaliSisS REQIESI.......ccviiiiiiieiiecie et 60

Xiv



DAFTAR GAMBAR

Gambar 2.1 Kerangka KonSeptual ............coceieiiiiniiinisiseeeecse e

XV



