
ix 
 

DAFTAR ISI 

 

HALAMAN JUDUL…………………………………………………. ........... i 

HALAMAN PENGESAHAN............................................................. ............. ii 

ABSTTRAK…………….. ............................................................................... iii 

HALAMAN PERSEMBAHAAN………………………… ............................ iv 

MOTTO…………………… ........................................................................... v 

KATA PENGANTAR…………………… ..................................................... vi 

DAFTAR ISI………………………………………………………………. ... vii 

DAFTAR TABEL………………………….. .................................................. xii 

DAFTAR GAMBAR…………………….. ..................................................... xiii 

DAFTAR LAMPIRAN.. .................................................................................. ix 

BAB   I.  PENDAHULUAN  ........................................................................... 1 

A. Latar Belakang Masalah ............................................................ 1 

B. Rumusan Masalah ..................................................................... 8 

C. Tujuan Penelitian ....................................................................... 9 

D. Manfaat Penelitian ..................................................................... 9 

BAB   II.  TINJAUAN PUSTAKA .................................................................. 11 

A. Landasan Teori .......................................................................... 11 

1. Kepemimpinan Transformasional ..................................... 11 

2. Budaya Organisasional ...................................................... 15 

3. Kepuasan Kerja ................................................................. 18 

4. Kinerja Karyawan………….. ........................................... 26 



x 
 

B. Penelitian Terdahulu………………………………………….. 29 

C. Hubungan Antar Variabel........ .................................................. 31 

D. Rerangka Konseptual………… ................................................. 35 

E. Hipotesis… ................................................................................ 36 

BAB  III.  METODE PENELITIAN………… ............................................... 38 

A. Rancangan Penelitian…………………………………… ........ 38 

B. Obyek Penelitian………………................................................ 39 

C. Populasi dan Sampel…………………………. ......................... 39 

D. Teknik Sampling........................................................................ 41 

E. Jenis Data Penelitian………………………… .......................... 43 

1. Data Primer……………………….. ................................ 43 

2. Data Sekunder………… .................................................. 43 

F. Teknik Pengumpulan Data……… ............................................ 43 

1. Wawancara ………………………….. .............................. 43 

2. Kuesioner …………………………….. ............................ 44 

G. Oprasionalisasi Variabel……………… .................................... 45 

H. Definisi Operasional Variabel……………………… ............... 45 

I. Pengukuran Variabel ................................................................. 49 

J. Uji Instrumen………………………………. ............................ 51 

1. Uji Validitas……………………….. ................................ 51 

2. Uji Reabilitas………………………………. .................... 56 

K. Metode Analisis Data ………………………………................ 58 

BAB  IV.  HASIL PENELITIAN DAN PEMBAHASAN............. ................. 61 



xi 
 

A. Deskripsi Hasil Penelitian............ ............................................. 61 

1. Karakteristik Responden ................................................... 61 

2. Analisis Diskriptif Variabel ............................................... 64 

B. Analisis Kuantitatif………. ....................................................... 69 

1. Analisis Jalur (Path Analysis)…………….. ..................... 69 

2. Model ………………… ................................................... 70 

3. Pengujian Trimming (Hipotesis)……………… ............... 71 

4. Koefisien Determinasi Total ............................................. 75 

5. Interpretasi Hasil ............................................................... 76 

C. Pembahasan………………. .................................................... 78 

BAB  V.  SIMPULAN DAN SARAN…. ........................................................ 83 

A. Simpulan……….. ...................................................................... 83 

B. Saran…… .................................................................................. 83 

DAFTAR PUSTAKA ...................................................................................... 85 

LAMPIRAN ..................................................................................................... 87 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



xii 
 

 

 

 

 

 

 

 

DAFTAR TABEL 

 

 

Tabel 1.1 Volume Produksi Gula Pasir ................................................ 6 

Tabel 1.2 Tabel 1.2. Hasil Survei ......................................................... 6 

Tabel 2.1 Perbedaan dan Persamaan Penelitan .................................... 28 

Tabel 3.1 Jadwal Penelitian.................................................................. 36 

Tabel 3.2 Jumlah Populasi pada PT. Madubaru ................................... 37 

Tabel 3.3 Sample Fraction ................................................................... 39 

Tabel 3.4 Jumlah Sampel yang diambil Tiap Populasi ........................ 40 

Tabel 3.5 Hasil Validitas Kepemimpinan Transformasional ............... 50 

Tabel 3.6 Hasil Validitas Budaya Organisasional................................ 51 

Tabel 3.7 Hasil Validitas Kepuasan Kerja ........................................... 52 

Tabel 3.8 Hasil Validitas Kinerja ......................................................... 53 

Tabel 3.9 Hasil Uji Reliabel ................................................................. 54 

Tabel 4.1 Karakteristik Responden Berdasarkan Usia ......................... 58 

Tabel 4.2 Karakteristik responden berdasarkan jenis kelamin............. 59 

Tabel 4.3 Karakteristik Responden Berdasarkan Pendidikan .............. 60 

Tabel 4.4 Karakteristik Responden Berdasarkan Masa Kerja ............. 61 

Tabel 4.5 Rekapitulasi Tanggapan Responden Terhadap Kepemimpinan 

Transformasional ........................................................................ 62 



xiii 
 

Tabel 4.6 Rekapitulasi Tanggapan responden Terhadap Variabel 

Budaya Organisasional ............................................................... 63 

Tabel 4.7 Rekapitulasi Tanggapan Responden Terhadap Variabel 

Kepuasan Kerja ........................................................................... 64 

Tabel 4.8 Rekapitulasi Tanggapan Responden Terhadap Variabel 

Kinerja ........................................................................................ 65 

Tabel 4.9 Analisis Hasil Data .............................................................. 68 

Tabel 4.10 Koefisien Determinasi Total .............................................. 72 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

DAFTAR  GAMBAR 

 

Gambar 2.1 Rerangka Pemikiran ......................................................... 33 

Gambar 3.1 Model Hubungan Antar Variabel ..................................... 56 

Gambar 4.1 Analisis Jalur (Path Analysis) .......................................... 73 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

DAFTAR LAMPIRAN 

 

 

            Lampiran 1: Kuesioner………………………………...............88  

Lampiran 2: Data 30 Responden…………………………...….96  

Lampiran 3: Uji Validitas dan Uji Reliabilitas……………….105  

Lampiran 4: Data 91 Responden……………………….…….125  

Lampiran 5: Karakteristik Responden…………………..…....141  

Lampiran 6: Hasil………………………………......................146  

Lampiran 7: Surat Penelitian Perusahaan……………………...150 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


