DAFTAR ISI

HALAMAN JUDUL. ...t [
HALAMAN PERSETUJUAN .......ooiiiieee e i
HALAMAN PENGESAHAN ... ii
HALAMAN PERNYATAAN ... s 1\
HALAMAN MOTTO ... s %
HALAMAN PERSEMBAHAN ..o Vi
KATA PENGANTAR .o vii
DAFTAR IST ..o IX
DAFTAR TABEL ... s Xiii
DAFTAR GAMBAR ... XV
ABSTRAK s XVi
ABSTRACT .. XVii
BAB |. PENDAHULUAN ...t 1
1.1, Latar BelaKang ........ccoveiveiiiiiiecce e 1

1.2. RumMusan Masalah ... 16

1.3. Tujuan Peneletian..........c.cccooveiieie i 16

1.4. Manfaat Peneletian.........ccocooeiiiieniiiiicseees e 17

1.4.1. Manfaat TEOITIS .....ccveviviriiiiiicese e 17

1.4.2. Manfaat Praktis ..........ccccoeiiiiiniiiieeeeesceeees 17

1.5, Kerangka TeON.....cccueiiieiie et 17

1.5.1. Teori Media Baru .........ccccceviiiiiiiiiiici e 17

1.5.2. TeOr S-O-R..ooeiiiiie e 20



I CT o 10T ] (=T [ SRS 25

BAB 1. TINJAUAN PUSTAKA ..o 26
2.1. Terpaan MeIA ......cccccveieeiieiieieece e 26
2.2 E-COMMEICE.......eoiiiiiiiiiiiiie i 28
2.3 PErilakUu ..o 30
2.4 Perilaku KONSUMEN ..ot 33
2.5 Minat Beli KONSUMEN ..o 36
2.6 Keputusan Pembelian Secara Onling ..........ccccocevveveiicieeie e, 38
2.7 Penelitian Terdahulu ...........cooooviiiiiiiieeee e 40

BAB I11. METODE PENELETIAN ..o 45
3.1. Jenis Penelitian ........cccooiviieiiiiieeee e 45
3.2. Objek dan Subjek Penelitian ...........ccccoveveiieieeie i, 46

3.2.1. Objek Penelitian .........ccccvcveiieieeiesic e 46
3.2.2. Subjek Penelitian ............cccoveveiiiiiciicc e 46
3.3 LoKasi Penelitian ..........ccocoreiiiiiniiiise e 46
3.4, SUMDEE DALA ... 46
3.4.1 Data PrIMEr .....ccooiiiiiiicieicicee e 46
3.4.2 Data SEKUNGET .......cviiiiiriiiiieieee e 47
3.5. Teknik Pengumpulan Data ...........ccccceeveeieeiiiieieeceeee e 47
3.6 Populasi dan Sampel Penelitian ..........c.ccccoooiiiiiiiiiiciiccc e 48
3.6. L POPUIAST ©.ocvvieiieciicce et 48
3.6.2. SaMPEl oo 49
3.7 Variabel Penelitian ..o 49



3.8 Definisi Konseptual dan Defenisi Konseptual .............ccccccveienenn 51

3.8.1 Definisi Konseptual...........cccooveveivieiienieiciee e 51
3.8.2 Definisi Operasional............cccecvevieiieieeie e 52

3.9 Teknik AnaliSiS Data.........ccccovrririeieiriiieisesieee e 58
3.9.1 Korelasi Product MOMENt ..........ccceoevrireiiiiieiecse e 58
3.9.2 Regresi Linear Sederhana...........ccccocvvevveveieeieenie e e 59
3.10 Skala Pengukuran ............ccccveiiiieiicieecc e 60
3.11 Uji Validitas dan Reliabilitas ..........ccccceivveveiieiieieccceece e 61
3111 Uji Validitas ....ccvveveeieieiiese s 61
3.11.2 Uji Reliabilitas.........ccccvvevieiieiecie e 63
BAB IV. HASIL PENELITIAN DAN PEMBAHASAN.......ccccooiiiie. 66
4.1. Deskripsi Tempat Penelitian ...........cccooveiieiiiie i 66
4.1.1. PT.PLN (Persero) Pembangkitan Tanjung Jati B............. 66
4.1.2. Struktur Organisasi PT. PLN (Persero) ........ccccoeevvenenne. 68
4.1.3. Visi dan Misi PT. PLN (Persero) .......cccecevvvevesveesnennenne. 68

4.2 Proses Penelitian ..........cccoeiiiiiniiiincceesee e 69
4.3 Hasil PENEIILIAN .......ocveiiiiiieiicce e 70
4.3.1 Deskripsi RESPONAEN .......cccovvevieiieiieiece e 70
4.3.2 Deskripsi Variabel ...........ccccoovvveiiiiiiieccccee e 74
4.3.3  ANalisis Varian.........ccocoeviiiiniininenee e 126

4.4 UjJi HIPOESIS .ovievieiiieeciie ettt sttt 131
4.4.1 Analisis Korelasi Product Moment...........cccooviiniiiiiciennn, 131
4.4.2 Analisis Regresi Linear Sederhana ............cccccevveiiievnenne. 133

Xi



4.5 PembBDanasan.......cccceeeeeeee e 136

BAB V. PENUTUP ..ottt 142
5.1, KeSIMPUIAN ...ceviieciice e 142
0.2, SANAN ...ttt 143

DAFTAR PUSTAKA

LAMPIRAN

xii



